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Evaluation Perspective
• Making data useful

• Developmental

• Relevant

• Collaborative

Evaluating SBHCs
Needs Assessment  Services  Outcome

What do patients looks 
like going in to SBHC?

What happens at the 
SBHC?

Is anyone better off?

Student Health 
Questionnaire 

Patients
Visits
Oddslot

Saved instructional time

Patient feedback:
• satisfaction
• engagement
• health outcomes
• academic outcomes

Evaluating SBHCs
Needs Assessment  Services  Outcome

What do patients looks 
like going in to SBHC?

What happens at the 
SBHC?

Is anyone better off?

Student Health 
Questionnaire


Electronic Student 

Health Questionnaire 
(eSHQ)

Patients
Visits
Codes

Saved instructional time
Patient feedback:
• satisfaction
• engagement
• health outcomes
• academic outcomes

Clinical Perspective

Clinical

Design Principles
• Create user-friendly, efficient, accurate data collection experience

• Provide immediate feedback

• Produce population-level reporting

• Support integration with other data systems (e.g. EHR)

• Use > Collect

• Make technology work for people

• Solve the problem of not enough time, too much information

The Just Health Equation

Collect
new information
• Home/School
• Health Behaviors
• Safety/Injuries
• Feelings/Well-Being
• Sexual Health
• Substance Use

+ Relate it to existing
information
• Counseling messages
• Motivational 

Interviewing prompts
• Clinical guidelines
• Provider profile

= Create custom 
reports
• Individual Alert
• Population

https://oddslot.com/dropping/
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Before Just Health
Electronic Student Health 
Questionnaire (eSHQ)

Tablet-based Sexual History 
Application (TaSHA)

Broad risk screen 
for adolescents in 
primary care settings

Focused risk screen for 
men in HIV clinical settings

eSHQ   Just Health

What’s Inside Just Health
• Bright Futures Guidelines
• HEEADSSS

• Home environment
• Education and employment
• Eating
• Activities
• Drugs, 
• Sexuality, Suicide/depression, and Safety
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What’s Inside Just Health
• PHQ-9

• GAD 7

• CRAFFT

• CDC Clinical STD Guidelines

• Motivational Interviewing Prompts

What’s Inside Just Health
• Home/School

• Health Behaviors

• Safety/Injuries

• Feelings/Well-Being

• Sexual Health

• Substance Use

• Development/Future Plans

What’s Inside Just Health
• Skip Logic

• Middle School, High School, University Versions

• English and Spanish Current Status and Evaluation

Current Status
• eSHQ in 36 sites in NM and CO with over 6,000 surveys 

synched in 2014-2015

• eSHQ in 49 SBHCs in NM and CO with 5,000 surveys synched 
to date 2015-2016

• TaSHA piloting in three HIV clinics on west coast

• Just Health piloting in three university clinics on east coast
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Just Health Vision

Means End

Just Health is a means to an end
• New + Existing = Reports

• Design Principles

•  efficiency and accuracy

• Improve communication

• Reduce stigma

• Improve quality of care

A Tour of Just Health



2/4/2016

6

PHQ-2 PHQ-9
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PHQ-9 Sexual Health

Sexual Health Sexual Health

Sexual Health Currently Sexually Active
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Currently Sexually Active Currently Sexually Active

Substance Use Domain CRAFFT

Just Health Reports



2/4/2016

9

Just Health Report

Aggregate Web-Based Reports
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Reports

Reports Reports
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Reports Among LGB students, lesbian and 
bisexual women report the most 
problems at home and at school 
(including bullying)

Between a quarter and a third of youth are 
reporting a great deal of TV/video screen 
time, with slightly more females reporting 
than males. Both Latina and white females 
are reporting far less physical activity than 
males on a daily basis 

Questions
What is the relationship between 

• Demographics (gender, sexual orientation)
• Conditions (safety, homelessness)
• Substance Use
• Sexual Behavior
• Mental Health

Education Perspective

Education

Synergy of Interests

• Primary Care Settings

• Broad to Focused Screen

• Universal Screening

• Prevention & Education

• Early Intervention

• CDC 

• Just Health

• SBHCs



2/4/2016

12

Efficacy (a work in progress) 
• Broader surveillance (location and patient)

• More efficient and accurate data collection

• More comfort in disclosure

• Improve provider ability to use data

More Synergy

• Improved outcomes for 
youth

• Address barriers to 
academic and social 
success including those 
related to health

• Just Health

• SBHCs

• Schools

Efficacy (still in progress) 
• Broader surveillance (location and patient)

• More efficient and accurate data collection

• More comfort in disclosure

• Improve provider ability to use data

• Use of data by other stakeholders including schools for:
• Needs assessment
• Education and health promotion
• Advocacy
• Policy

Voices from the field
• How do patients like using it?

• How do providers use it for clinical use?

• How is aggregate data used?

A voice from the field
Devra Fregin

Director of Practice Management

Kids First Health Care

Denver, Colorado

Another voice from the field
Merry Hummell

Center Coordinator

Health and Wellness Center at Centennial

330 East Laurel Street

Fort Collins, CO 80524
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Other Field Voices

Just Health and DASH 1308
• Exemplary Sexual Health Education

• Access to Key Services

• Safe and Supportive Environments

• Policy

Data Sharing

Patient level
• Just Health Screen
• Visit

Student‐Level
• Attendance
• Grades/Scores
• Discipline

Share with Clinic Share with School

Share with Both
Aggregate/De‐identified
Link and Share Both

How to get Just Health 
• Annual license: 

$3,000 to $5,000 per year based on number of sites

• iPads:
$500/each plus accessories (tether, case, locks, keyboards)

• Options 
• Add other data collection tools (family history, consent forms)
• Integrate service data 
• Integrate educational data

Just Health for Education
JH now                                                                                    JH next

School Setting:
• Education and Prevention
• Needs Assessment and Priorities
• Attitudes and Knowledge 

Making Data Useful Equation

Collect
new information + Relate it to existing

information = Create custom 
reports

New things 
we want to know

Things we 
already know

Putting 
the right data 
in the right hands
in the right format 
at the right time.
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And that’s Just Health
• It’s an app

• It’s a set of principles for how to make data useful

• It’s a movement to normalize sexual health and mental health

Healthy Kids

Healthy Adults

Carlos Romero

c.romero@apexeval.org

Questions?
Discussion


