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Topics to be covered

▪ Rules and regulations 

▪ Best practices

▪ CDC support



What are partner services?

“‘Partner services’ are offered to people with STDs, to their partners, and to other people 
who are at increased risk for infection in an effort to prevent transmission of these diseases 
and to reduce suffering from their complications. 

The historical focus was to identify and locate the sexual contacts of infected people and 
other people at risk for behavioral or other factors – ‘contact tracing’ – and then refer them 
for care and treatment, as appropriate.”



What are digital partner services?



What are digital partner services?

Partner services 



What are digital partner services?

Partner services 
(using technology)



Medium doesn’t matter

o Rules around authorized activities, ethics, privacy, etc. still hold true 

regardless of the medium

o Refer to state’s public health authority for authorized and required 

activities

o Refer to state and federal law for confidentiality rules 



Refer to state’s public health authority 

• Know and follow your state laws regarding communicable disease 

investigation/partner services 

• Seek advice from your legal counsel

• Higher levels of management should work with legal counsel to 

determine how HD staff can execute their statutory duty 



HIPAA (Health Insurance Portability and Accountability Act)

▪ Prohibits healthcare providers and other “covered entities” from disclosing 
protected information to anyone other than a patient without consent
– Does not restrict patients from receiving information about themselves 

▪ There is a public health carve out… although some health departments are covered 
entities 
– Health department staff should encourage those in higher levels of management to determine if state 

health departments have filed with HHS as a covered entity 

▪ Though even when states are covered entities, public health disclosures are very 
permissive



Best Practices

• Establish internal procedures for safeguarding personal information

• Take necessary precautions to protect the identity of original patients 

and named partners
• E.g. log out of dating apps after every session, use unambiguous language to 

obtain consent from a partner to share information over their medium of choice

• Assume that any dating app, social networking site, or website is 

retaining every message and photo ever sent, even if deleted (e.g. 

Snapchat has kept every picture that has ever been sent over its system)



What does CDC support?



CDC supports the use of technology for partner services

2005 2010

https://www.cdc.gov/std/DearColleague9-13-2005.pdf
https://www.cdc.gov/std/general/DCL-Internet-7-13-2010.pdf


CDC supports the use of technology for partner services

2005 2010

“We encourage you to explore the 
contribution of the Internet to local 
epidemiology by (1) systematically 
identifying, during case interviews, 

venues where patients meet sex 
partners, and (2) exploring Internet-

based STD/HIV prevention using 
methods described in this letter, or 

other innovative programs.” 

https://www.cdc.gov/std/DearColleague9-13-2005.pdf
https://www.cdc.gov/std/general/DCL-Internet-7-13-2010.pdf


CDC supports the use of technology for partner services

2005 2010

“The CDC strongly supports the use of the internet 
for partner services …. Specifically, programs should 
seek to ensure access to sites where sex seeking 
occurs….programs should be proactive in working 
with local IT departments and educating decision 
makers about the importance of partner services and 
how programs can efficiently address disease 
transmission and acquisition utilizing today’s 
technology. 

https://www.cdc.gov/std/DearColleague9-13-2005.pdf
https://www.cdc.gov/std/general/DCL-Internet-7-13-2010.pdf


Technical Assistance and Other Resources

IPS Toolkit (cdc.gov)

https://www.cdc.gov/std/program/ips/default.htm


CDC Supports Partner Services through Funding 
Opportunities 

– CDC DSTDP’s flagship prevention program funding 

– Flexibility to engage in innovative disease investigation and 
intervention models, including the use of digital media and technology 
to improve program activities and services



Take Home Messages

oMedium doesn’t matter; rules still apply

o Refer to state’s relevant public health authority 

o Follow best practices



For more information, contact CDC
1-800-CDC-INFO (232-4636)
TTY:  1-888-232-6348    www.cdc.gov

The findings and conclusions in this report are those of the authors and do not necessarily represent the 
official position of the Centers for Disease Control and Prevention.

 Thank you!

Ryan Cramer Rachel Kachur
uxj0@cdc.gov   rlk4@cdc.gov 
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