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Agenda

• Starting Internet Partner Services (IPS)

• IPS Standards

• Tips for performing IPS
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How did KDHE start IPS?
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• Defined the issue

• Championed approval
• Bureau leadership met with our state health officer 

to obtain approval for IPS

• Created policies and expectations to protect 
sensitive information

• IT monitors the download of apps to DIS phones

• All staff receive training on cyber security best 
practices

• DIS are trained on policies for IPS 

58.6%
of men who have sex with

men diagnosed with early syphilis 

reported use of an internet-based

app to meet sex partners*
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Internet Partner Services (IPS)

Policies Procedures

• KDHE IT

• Social Media Platform

• Establishing profiles

• Identifying clients

• Maintaining confidentiality
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KDHE IT Policies

• Use secure internet 
connections

• Create strong passwords
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Social Media Platform Policies

When conducting IPS through a 
website, it is important to be aware 
that you are a member of the 
community and are subject to the 
rules and regulations of the 
website. It is imperative to be 
aware of such rules and 
regulations pertaining to IPS prior 
to joining the site. 
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Establishing Profiles
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Identifying Clients
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Maintaining Confidentiality
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Commonly Used Social Media Sites

• Facebook

• Instagram

• LinkedIn

• Snap Chat

• TikTok

• X (formerly Twitter)

• Other mobile dating 
apps 
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Investigative Tips
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• Ask the Original Patient (OP) to 
provide the partner’s page.

• Locate the page on your work phone 
so you can screenshot it easily.

• Take a photo of the OP’s phone 
showing the partner’s page if you 
cannot find the profile yourself quickly.

• Help legitimize your IPS message by 
sharing an image of your business 
card.
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Facebook Tips

Review the “about me”
• Work places.

• Places lived.

• Contact info such as phone 
numbers or other social media 
accounts.

• Basic info such as date of birth.

• Family and relationships may 
identify mom dad or sibling. 
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Facebook Tips
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• Use the “search” feature 
to look for key phrases 
in posts that may give 
helpful details

• Birthday

• Mom

• Phone (or “316”)

• Work (or job)
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Grindr Tips

• Get photos of BOTH the profile picture AND the profile details

• This will help you with filtering later or finding the profile if the username 
changes

• Favorite the profile using the “star” so you can message them later
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Grindr Tips
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• Use filters to focus 
results based on certain 
age ranges

• Include a tribe filter if it’s 
known to you and you’re 
struggling to get the 
results you want
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Grindr Tips

• Take advantage of geography 
with ‘explore’ mode.

• Position yourself where the 
OP uses the app to better 
locate matches, they would 
have been finding 
themselves.
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Thank you and Questions

Amber McArthur
Disease Intervention Training Coordinator

Amber.Mcarthur@ks.gov
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